
Process for getting a mortgage – for a first time borrower 

 

STEP ONE – Consumer researches lenders 

 

 

 

 

 

 

STEP TWO – Borrower completes the necessary paperwork, including: 

 

 

 

 

 

STEP THREE – The lender is selected and the mortgage application starts 
 

Regulatory requirements on lender now apply: sub-steps will include: 

 

 

 

 

 

 

 

In paralell or soon after, the lawyer will begin the conveyancing process. Sub-steps can include: 

 

 

Price 
comparison 

websites 

Best buy 
table 

The borrower can 
proceed as an advised 
sale/execution only 

The first time borrower 
speaks directly to the 
lender 

Fact find: Full 
information discloser by 
consumer 

Full application: 
Customer must provide 
evidence of identity, etc. 

Advisor: Provide Illustration/ESIS 

Affordability 
assessment 

Income 
verification checks 

Anti-money 
laundering checks 

The property 
needs to be 

valued at this 
stage 

The amount 
lent can be 

determined at 
this stage 

Acknowledge the 
borrower’s instruction 
by sending the customer 
a terms of engagement 
letter 

Begin investigating title 
to property (who 
currently owns the 
property or lease) 



STEP FOUR – Customer receives mortgage offer 
 

 

 

 

 Minimum seven day reflection period (regulatory requirement)

Borrower/advisor receives the binding 
mortgage offer and associated 
documents – offer will last up to 6 
months, depending on lender 

The borrower(s) sign all 
required documents and 
returns to lawyer/advisor 

A lawyer then 
sets a 

completion 
date 

 

The new loan 
can now 
proceed 

 

The mortgage 
advisor ensures 

regulatory 
requirements 

are met 

Lawyer reports on 
the title to the lender 

and requests funds 

Inform all parties 
of the completion 

date 

Release funds, pay the seller the 
balance due and pay intermediary, if 

applicable 

COMPLETION 
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